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This FAX covers some of
the vulnerabilities a
medical office system
faces when connected to
the Internet. Various
types of routine mainte-
nance procedures for a
computer system that
allows 1t to run at its
maximum efficiency are
also discussed.

Listed to the right are
some of the services
Quadex Healthcare Solu-
tions can perform to help
keep your network run-
ning optimally and se-
curely.
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Preventative System Safeguards

System Attacks

e Anti-virus subscription status checks
e Virus detection and prevention
e Spyware/Adware scans

UPS Battery Backup Testing

e Controlled testing of UPS battery backup
o Life expectancy of UPS batteries varies between 1-3
years

Additional Services

e Relocate existing equipment
e Setup orinstall wireless devices
e System physical maintenance

Workstation and Server Updates

e |Installation of all recommend/required Operating System

=] (Microsoft Windows) security updates
= e System log review
7 Backup and Restore Functionality
HW e Test and confirm existing backup procedure
;J\d e Do you have questions about different backup options?
7

PRODUCTS and SERVICES Supported by Quadex

Contact our office for more information or for a demo

Products

Services

o Medisoft — Patient Management System and Office Hours e Central office management (charge

Professional Software

AeroMD — Electronic Medical Record/Electronic Superbill
BillFlash — Electronic patient statement services

MD On-Line — Electronic claims and eligibility

EZERA — Electronic Remittance Advice posting
Transworld Systems — Collection service ® Service and support contracts
Leighton — Automated patient calling system

Dr. First — Electronic (online) prescription writing

entry, claims submission, posting,
statements, aging)

e Patient collections (create monthly
statements-mail, track, process)

(discounted rates on all computer, net-
working, software, training services)




